
Quick User Guide:  
Tur nCair & TurnCair 1000 

Lock-out Feature (Control unit not responding) 
Five minutes after the last mode adjustment, the power light 
begins to flash indicating lock-out is enabled. You must release the 
lock-out in order to change the therapy mode. Unlock by pressing 
both comfort adjust buttons (2) simultaneously.

CPR 
To rapidly deflate the mattress, disconnect the hose from the 
control unit by pinching both sides of the connector at the point 
shown. To resume therapy, reattach the hose to the control unit. 

(1) Power Switch
Used to turn the power on and off.

(2) Comfort Adjust Buttons
The Comfort Adjust is located at the top of the control panel. The
system can be customised to meet individual patient needs within
a therapeutic window. These buttons allow you to control the
firmness of the mattress. Use the right hand button to increase or
the left hand button to decrease firmness. DO NOT USE THESE
BUTTONS TO AUTOFIRM (P MAX) THE PATIENT.
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Control Unit

Max patient weight:    TurnCair:  227kg/36st 

TurnCair 1000:     455kg /72st 
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Hold the controller steady 
with one hand. Pinch here 
on both sides with other 
hand and pull firmly. 
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Modes

(3) Autofirm (also known as P-Max)
The Autofirm Mode will turn off Turn Mode and provide maximum
air inflation to all cells. This mode may be desirable to assist with
patient transfers and other nursing procedures. The system will
automatically return to Therapy Mode after approximately 12
minutes.

IMPORTANT SAFETY INFORMATION: DO NOT REMOVE 

For support, contact Five Mobility T: 0800 193 2523  
E: info@fivemobility.co.uk, W: www.fivemobility.co.uk 
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The side bolsters should always be 
inflated when the mattress is in Turn 
Mode. The bolster plug is at the foot end 
of the mattress on the right hand side. To 
deflate the bolsters, pinch the grey 
button and pull out the plug.  

(4) Turn Mode
Use the Turn Mode to select the type of rotation desired for the
patient. The mattress can be turned to only the left or right side or
to both sides in sequence. The None position will turn off the Turn
Mode.

When the ‘both’ mode is selected, the surface will alternate 
between left and right, stopping in a central position between 
turns. During this time, the display will show “C” to indicate when 
the system is in the centralising phase.  

Note:
When the surface is in turn mode and the 'none' button is 
pressed to return to therapy mode, please note that the surface 
will return to central then may continue the turn in the opposite 
direction before returning to centre. This process takes around 10 
seconds to complete and is a safety feature to ensure the patient 
is exactly centrered.

(5) Turn Time
Set Turn Time option of 10, 20, 30 or 60 minutes. When the 60
minute LED is blinking, it indicates that the mattress is being held
in its current position.

(6) Turn Angle
Use the Turn Angle button to select ¼, ½, ¾ or Full turn options.
Full provides the maximum turn angle and approximates a 30°
turn angle for lighter patients with a narrow body shape – larger
patient profiles will result in smaller turn angles.

(7) Hold
This halts rotation and holds the mattress in its current position.
The position will be maintained until the hold button is pressed
again.

Unplug the power cord from the outlet. Turn off the control unit 
but do not disconnect the hose. The mattress will deflate but the 
lower air cell will support the patient for up to 12 hours. Ensure the 
bolster plug is connected prior to disconnecting the power. This 
ensures the lower cell remains inflated.

Transportation 

Side Bolsters 

IMPORTANT SAFETY INFORMATION: DO NOT REMOVE 

For support, contact Five Mobility T: 0800 193 2523  
E: info@fivemobility.co.uk, W: www.fivemobility.co.uk 
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